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Domestic and International Disaster Relief
Together with various partners, PBV carries out relief activities targeted at the
needs of the people affected by disasters, to help rebuild their communities.

Disaster Risk Reduction
We conduct capacity building and educational programs for disaster risk
reduction and build networks to create societies resilient to disasters.

Support to Tohoku
We have engaged in long-term support activities in the area affected by the
Great East Japan Earthquake and Tsunami, founding a new organization in 2016
to tackle local issues.
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VISION
It Takes People to Support People
Peace Boat Disaster Relief Volunteer Center (PBV) is an NGO that works to assist disasteraffected people and strengthen the disaster resilience of communities.
Anyone could encounter natural disaster. We believe that creating societies where everyone
helps one another – even across borders - would generate a force capable of facing
challenges together.

Cause

Mission

Challenges to Tackle

What We Do

Necessary for people to lend
a helping hand to one
another in times of disaster

Crystalizing thoughts
into actionable,
workable plans

Vision
Society we aim to
achieve
A society where all people
can help each other

MISSION
Helping each other to take a step forward together
We never know when disaster will strike us. At times we are the victims of disasters, at times
we are the ones giving aid.
Save yourself and your loved ones. Then, help those who may be a little distant.
We transform supporters' willingness to help in various ways into actionable, concrete, and
useful forms of aid. We also take into account local cultures and ways of life when providing
assistance.

IMPACT
- PBV and Peace Boat have supported 28 countries (overseas) and 45
regions （in Japan） by carrying out disaster relief projects*
*Including the relief projects conducted by Peace Boat since 1995.

- 101,268 persons have joined the PBV as disaster relief volunteers
- 7, 660 persons have completed the PBV’s Disaster Relief Volunteer Training

PBV promotes the Sustainable Development Goals (SDGs)
adopted by the United Nations.
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Major disaster relief activities by PBV/ Peace Boat
[ Overseas ] ※ As of March 2019
1999
1999
2003
2004
2005
2005
2006
2007
2008
2009
2010
2010
2010
2011
2012
2012
2013
2013
2014
2015
2015
2016
2018
2019

Aug
Sep
May
Dec
Aug
Oct
May
Aug
May
Sep
Feb
Dec
Dec
Oct
Oct
Nov
May
Nov
Dec
Mar
Apr
Oct
Jun
Mar

Turkey
Taiwan
Algeria
Sri Lanka
USA
Pakistan
Indonesia
Korea
China
Philippines
Chile
Colombia
Venezuela
Turkey
USA
Guatemala
USA
Philippines
Philippines
Vanuatu
Nepal
Haiti/ Cuba
Guatemala
Mozambique

Izmit earthquake
Jiji earthquake
Boumerdes earthquake
Indian Ocean earthquake and tsunami
Hurricane Katrina
Kahimir earthquake
Yogyakarta earthquake
Flooding in North Korea
Sichuan earthquake
Typhoon Ketsana
Chile earthquake
Torrential rains and flooding
Torrential rains and flooding
Van earthquakes
Hurricane Sandy
Guatemala earthquake
Moore Tornado, Oklahoma
Typhoon Haiyan
Typhoon Hagupit
Cyclone Pam
Nepal earthquake
Hurricane Matthew
Fuego volcano eruption
Cyclone Idai

4

Major disaster relief activities by PBV/ Peace Boat [ Japan ]
※ As of March 2019
1995

Jan

Great Hanshin earthquake

2014

Jul

Torrential rain, Yamagata

2004

Nov

Niigata Chuetsu earthquake

2014

Aug

Torrential rain, Hyogo

2007

Jul

2014

Aug

Typhoons No. 11 and 12, Tokushima

2011

Mar

2014

Aug

Landslides, Hiroshima

2011

Aug

Torrential rains, Fukushima

2014

Nov

Nagano earthquake

2011

Sep

Typhoon No. 12, Wakayama

2015

Sep

Torrential rains, Kanto and Tohoku regions

2012

Feb

Heavy snow, Niigata

2016

Apr

Kumamoto earthquakes

2012

Jul

North Kyushu torrential rains

2016

Sep

Typhoon No. 10, Iwate

2013

Jul

Torrential rain, Shizuoka

2017

Jul

North Kyushu torrential rains

2013

Aug

Torrential rain, Iwate

2017

Oct

Typhoon No. 21, Mie

2013

Aug

Torrential rain, Yamaguchi

2018

Jun

North Osaka earthquake

2013

Oct

Typhoon No. 26, Izu Oshima
island

2018

Jul

West Japan torrential rains

2013

Sep

Typhoon No. 18, Shiga

2018

Sep

Hokkaido Eastern Iburi
earthquake

2014

Feb

Heavy snow, Yamanashi
and Shizuoka

Niigata Chuetsu offshore
earthquake
Great East Japan earthquake
and tsunami
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Domestic and International Disaster Relief

Local Residents Have the Resilience to Bounce Back
Even in difficult situations, one can take a step forward to the future if
appropriate support is provided. Every disaster is unique. There is no one-sizefits-all solution in disaster relief. We deliver what is most needed to the people in
the affected region at the right timing.

Three strengths to assist
the affected areas
ASSESSMENT
Grasp the affected people's needs
through network-based information
gathering and on-site survey.

CORDINATION

Coordination of disaster relief
volunteers equipped with problemsolving skills. Collaboration with
organizations with different strengths

SOLUTION
Provision of various support best
matches to the people’s and
communities’ needs

ASSESSMENT
• Disaster occurrence
• Information gathering
• On-site damage
assessment
• Identifying the tasks
• Decision to support

SOLUTION
• Hot meal distribution
• House cleaning

• Delivery of relief Items
• Support for disaster volunteer center
management

CORDINATION

• Operational support for shelters

• Dispatch of Disaster Relief Volunteers

• Support for evacuees in temporary housing

• Collaboration with companies and
organizations

• Support for community building

• Logistics support as well as linking up with
donors

• Coordination and collaboration with other
support organizations
6

• Assist in the rejuvenation of local economy

Domestic and International Disaster Relief

Western Japan Torrential Rains (July 2018)
“The worst flooding in the Heisei period” which
caused widespread damage across the country
Western Japan was the center of recordbreaking and widespread rainfall between June
28th and July 8th of 2018. Emergency warnings
for heavy rain were announced in eleven
prefectures including Hiroshima, Okayama, and
Ehime, and many areas saw extreme damage
from overflowing rivers and landslides. 237
people lost their lives, with 6,767 buildings
completely destroyed and 11,243 buildings
partially destroyed buildings.

Project period:
July 9, 2018 - ongoing
Project locations:
Kurashiki city and Soja city,
Kurashiki, Japan
Volunteers participated:
457 dispatched, 5,149 man-days

“PBV taught us the importance of cooperation in disaster relief”
Mr. Norihito Hinobayashi
Director, Mabi reconstruction support volunteer center,
Kurashiki City Social Welfare Council
“I had the privilege of participating in the Disaster Relief Volunteer Center Management
Training held in Okayama City in 2017 by staff from PBV. They were the people who rushed
to Kurashiki’s aid and worked with us soon after disaster struck. On site, PBV made use of
their experience to plug the gaps in our relief efforts and follow up on many areas that we
had overseen. These efforts embodied the three rules of disaster relief: victim-oriented
approach, local administrative leadership, and cooperation. For the management of satellite
and disaster victim relief groups in particular, disaster victims are very thankful for PBV’s
direct interaction with residents and coordination with the local government and other relief
organizations to implement initiatives in the area. As close friends that have worked closely
together, we have high hopes for their future activities”.
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Domestic and International Disaster Relief
Western Japan Torrential Rains

SOLUTION
■Supporting the reconstruction of homes
We provided long term support in managing the Kurashiki disaster relief
volunteer center which was established by the Kurashiki social welfare council.
With widespread damage extending across Kurashiki, multiple satellites
centers were established to act as bases for support; we were in charge of
launching and managing these facilities. PBV also recruited disaster relief
volunteers and worked to preserve homes through cleaning, mold removal,
and moving household items from damaged houses.

■Supporting life in evacuation centers
We supported the operations of three evacuation centers until their closure in
cooperation with Kurashiki city employees, supporting municipalities, and
regional organizations. We were aware of the tough daily lives that evacuees
faced and strived to listen to their needs and thoughts. We provided support in
areas such as bedding, meals, bathrooms, laundry, and the distribution of
supplies to improve the living environment and lift some of the burden that
evacuees carried. We also provided meals to those who evacuated to shrines
or evacuated to higher floors in their own homes.

■Supporting the community
The hustle and bustle of the town faded as people moved into public and
private temporary housing. We placed importance on creating spaces for
locals to reunite, share information and communicate with one another. We
provided community members with meals and sites where they can receive
supplies as well as planned tea parties and other events with residents. In
addition, we provided equipment to the meeting rooms and public spaces so
residents could comfortably meet and interact with one another.

■Connecting offers of support and local needs
After the tragedy struck Kurashiki, people from all around the country began to
offer aid in the form of goods, meals and technical services. In order to
appropriately allocate the incoming aid to those in need, we set up and
managed a support group for disaster victims at the Kurashiki disaster relief
volunteer center, working in cooperation with a number of organizations in the
effort.

“My changed impression of disaster relief volunteering ”
Ms. Sae Aburaya
PBV Disaster Relief Volunteer

Before volunteering, I thought disaster relief efforts would be onerous and wondered
if I could even contribute anything given my lack of experience. But after
participating and interacting with locals my misgiving and concern about getting
involved disappeared. Meeting locals and other volunteers was a very meaningful and
valuable experience; being told that I was “like a daughter” made me very happy. I
was able to feel peoples’ strength, as well as their warmth. I was also filled with
courage seeing people smile and say things like, “I was able to meet the volunteers
because of the disaster” and “the disaster made me realize what was really
important.” While my involvement in the recovery was valuable in itself, being able to
8
experience the goodness of people was truly precious.

Domestic and International Disaster Relief

Project period:
Sep 8, 2018 – Mar 31,
2019

2018 Hokkaido Eastern Iburi Earthquake
Supporting the evacuation center, region, and
life in temporary housing

Project locations:
Atsuma-cho, Abiracho and Mukawa-cho,
Hokkaido, Japan

On September 6th, 2018, the eastern part of Iburi, Hokkaido was the epicenter of a 6.7
magnitude earthquake. Buildings were destroyed and landslides damaged the nearby towns of
Atsuma, Abira, and Mukawa. With the exception of its outlying islands, the entirety of Hokkaido
experienced power outages.
■Environment improvement at
evacuation centers
Six evacuation centers were set up and
operated for over a month within the
severely damaged town of Atsuma.
Support staff from local administrations
were the main persons who oversaw
management of the evacuation centers.
PBV worked to support living conditions by
installing simple lightings and making shoe
racks with children.
■Supporting recovery events
PBV participated in events aimed to uplift
locals, assisting in their operation and
providing necessary equipment and
materials. We were also tasked with
coordinating the activities of the many high
school student volunteers who also
participated.

■Furnishing of temporary common rooms
208 temporary housing units were constructed
in the three heavily damaged towns.
Temporary communal areas were also built to
prevent isolation and build a sense of
community. We provided desks, chairs,
electrical appliances, kitchen utensils, AEDs
and other furnishings to make these areas
comfortable for residents to use.
■Combating the cold in temporary
housing
Temperatures in the Iburi region fall to as low
as -20ºC in the winter, making it impossible to
get by without heating and fuel. To cope with
this, we provided kerosene to be used for
heating to around 300 families living in
temporary households. We also provided
snow removal equipment and thawing spray to
the temporary communal areas before the
start of the harsh winter.
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Domestic and International Disaster Relief

Guatemala’s Volcán de Fuego Eruption
Supporting livelihoods and education for children
Guatemala’s Volcán de Fuego, one of the few active volcanoes in the Americas, erupted on
June 3rd. In addition to the pyroclastic flow and lava, the eruption emitted large amounts of
volcanic ash, completely destroying several communities and affecting around 1.7 million.
■Psychological support to cope with trauma
Many children were orphaned and many parents lost their children. Psychological support was
provided for children via leisure activities like playing with adults needed help to express their
thoughts and sentiments. We coordinated with social workers and psychiatrists in efforts to
provide counseling and consultation support.
■Scholarship programs for school children
We launched a scholarship program for families who didn’t have the necessary funds for their
children to return to school. The scholarship was used to purchase learning materials,
stationery, uniforms, and shoes so that children could continue their education in kindergarten
and elementary school.
■Relief supplies to revive livelihoods
People escaped the eruption with nothing but the clothes on their backs, losing everything from
their homes to their crops. We provided items like daily necessities, hygienic goods, clothes,
and stationery for them to rebuild their lives.
- Food supply kit: eggs, sugar, oil, pasta, cereal, milk, beans, flour
- Hygiene supply kit: towels, shampoo, toothbrushes, underwear, shoes
*Please see our website for detailed reports of our various activities.

Local partner organization MINNASAN — Trust cultivated through exchange —
Guatemala is a country that international NGO Peace Boat visits regularly on its voyages.
Our local partner organization, MINNASAN, welcomes Peace Boat during its calls, and we have put
together exchange programs for participants to learn about the current situation in Guatemala. Our
relief efforts for those affected by the eruption were made possible through MINNASA. On a Peace
Boat call in November after the eruption, passengers who had been fund-raising on board were able
to deliver the funds directly, and visited a temporary housing community during the call.
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Relationships were also fostered through cultural exchange with children.

Domestic and International Disaster Relief
2018 Northern Osaka Earthquake: Identifying the hard-to-spot damage
The Kansai region was hit with a level 6 earthquake on June 18th. Particularly in Osaka
prefecture, as many as 53,000 houses were partially destroyed. We worked with other relief
groups, sharing information and assessing how to provide relief efforts. While no damage
can be seen from the outside, damage to roofs caused leakages in many houses. PBV
worked to support organizations that had the technical expertise to lay out blue tarpaulin on
roofs. We also carried out visits to individuals who needed special assistance to provide
necessary information.

Project period: June 19 – July 29, 2018
Project locations:
Osaka city, Takatsuki city, Hirakata-city and Ibaragi-city, Osaka, Japan
Volunteers participated: 59 man-days

Disaster Risk Reduction
We provide opportunities to learn about disaster prevention and risk reduction to save the
lives and livelihoods of each other. Furthermore, we build collaborative networks through
which various sectors can work together for effective support activities.

Training Program
Disaster Relief Volunteer Training
Disaster Relief Volunteer Leader Training
Disaster Volunteer Center Set-up Training
Disaster VC Matching Card Game
Household Disaster Preparedness Planning Workshop
Community Emergency Aid Capacity Building
Evacuation center operation training
Events and Lectures

Participants
Times held
1,060
31
146
9
753
12
675
18
1,055
365
396
1,516

22
6
12
41
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Disaster Risk Reduction
Training operators of evacuation centers
For smoother, more tailored support!
PBV has supported the operations of evacuation centers after the 2018 floods in western
Japan, the Great East Japan Earthquake, the Kumamoto earthquakes, and other disasters.
While cooperating with local authorities and facility managers, we believe it important that local
residents and evacuees themselves are at the center of operations in evacuation centers.
However, it is a fact that those involved in operating evacuation centers are usually doing so
for the first time. With circumstances changing by the day and by the hour, managing mid-tolong-term evacuation centers smoothly is extremely challenging.
We held training sessions for evacuation center operators and other supporters, utilizing
examples of our past involvements in improving the environments of these centers. In the
JVOAD Special Committee for Improving Evacuation Life, in which PBV takes part in planning,
workshops are held to come up with solutions to issues that occurred in centers in the past.
We look to manage centers efficiently and in a way so everyone can live comfortably, taking
into account topics like food, hygiene, and gender, while also paying attention to the needs
and conditions of those residing in them.
The Gunma social welfare council has started the Gunma Disaster Welfare Assisting Team
(Gunma DWAT) to utilize its specialized welfare resources. Seniors, disabled persons, infants,
and pregnant women in particular face hardships during disasters. While volunteers are able
to accomplish a lot, sometimes they are asked to take on difficult technical tasks. PBV has
assisted with lessons for new members of Gunma DWAT and training sessions aimed to
improve their skills. Being able to practically identify issues and find solutions to them is
something that we emphasize in our work.
*Please contact PBV office for details of our training and lectures.

■Shinjuku Disaster Prevention Festival 2016 - 2018
PBV served as the secretariat for the organizing committee of the annual event for the
three years. The event was held in Shinjuku as a joint project with the city of Shinjuku,
where the PBV office is located. PBV worked together with the Shinjuku city government,
NPOs, corporations, schools, and volunteers to plan and organize this event. For the
three years, over 8,000 people participated in the festival with support from more than 50
organizations and 800 volunteer youth.
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Support to Tohoku

Eight years since the Great East Japan Earthquake
We held disaster relief volunteer training sessions in Ishinomaki throughout March as we
approached 8 years since the Great East Japan Earthquake. Participants included volunteers and
those who participated in disaster prevention and reduction programs in the last year as well as
young people who live in Ishinomaki. We visited the remains from the earthquake damage and
heard lectures from individuals and organizations who are still on the front lines of supporting
Ishinomaki.
A sign that reads “Hang in there, Ishinomaki!” in the Kadonowaki and
Minamihama districts. Directly adjacent to the sea, this area was hit by a 7
meter high tsunami. The Ishinomaki municipal hospital that remained after
the earthquake was demolished several years ago and moved in front of
the station. A large portion of this area, which has been designated as a
danger zone and has seen ongoing construction, is set to become a park
commemorating the tsunami recovery.
We visited the Ishinomaki social welfare council and consulted with Yuki
Abe who played a central role in coordinating volunteers and supporters.
His preparations and planning behind the scenes were key to Ishinomaki’s
large-scale acceptance of volunteers.
The Minamihama Tusunagukan is a facility where one can learn about the
lessons of the earthquake and tsunami, as well as about the lives of the
people who lived there. The displays and exhibitions tell the story of
change from prior to March 11th, to directly after the disaster, and now to
present day. The facility uses photos and keepsakes donated by residents,
drone footage, and ICT tools to pass on the story and reality in Ishinomaki.
University student Yuto Naganuma accompanied us in our program. He
attended Okawa elementary school as a child, and was in his first year of
high school when the disaster struck. He talked about the tragedy that
struck the Okawa elementary school and the resulting lessons that can be
learned. Currently, he is working with students from universities in Kobe
and Aichi on a model restoration project in the Okawa district, calling it the
“the town of memories.”
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SUPPORTERS
Mr. Takashi Sakada
Professor,
Department of Science and Engineering,
Ishinomaki Senshu University
(PBV Support Member)
The first time I saw disaster relief volunteers was on
March 19th, 2011. This was two days after I returned to
Ishinomaki from visiting Tokyo, before which I was in
Sapporo where I learned of the disaster. Our home was
flooded, but I resisted requesting help because there
were many people who experienced far worse. I
eventually called for help, however, after being
encouraged by an old friend who was in charge of the
disaster relief volunteer center. The next day, four young
people came and helped me carry out my soaked futon
and electric appliances. After that, the volunteer center
instantly began to grow in size. The PBV staff efficiently
managed the camp of volunteers in the university campus,
the distribution of relief supplies, and paired resources
and skills to needs. Thanks to them, the university was
happy to provide the space and facility needed for the
relief efforts. Through their experience and fields of
expertise, PBV provides high quality and long term relief
efforts which emphasize the self-reliance of the local
community. Witnessing this up close has made me want
to contribute something to the efforts as well.

Ms. Natsuko Tamura
Executive Director,
Yahoo! Foundation
We supported the disaster relief
volunteer training and workshops that
PBV held as part of our foundation’s
Great East Japan Earthquake recovery
program. I was very impressed by the
training put on by PBV. In addition to
basic know-how, they offer practical
guidelines on how to respectfully
operate in disaster-affected areas. This
led to our joint cooperation in the relief
efforts during the floods in western
Japan. PBV made evacuees’ lives as
comfortable as possible in the
evacuation centers they managed.
Their efforts included creating spaces
for students to study and distributing
handmade
newspapers
to
keep
information readily available. They
worked closely with the residents, and I
could tell that they paid significant
attention to even the small details. I am
looking forward to their continued,
reliable efforts in the future.

PEACE BOAT GROUP
Takashi Yamamoto
President,
Peace Boat Disaster Relief Volunteer Center

Japan was faced with many earthquakes and heavy rain disasters in 2018. Disaster-struck areas
saw great sadness, but there was also great strength in the efforts to recover lives and connections.
Seeing their determination was the driving force behind our efforts around the country. Many people
have cooperated with us to deliver the necessary aid at the necessary time and place. To those who
have donated to us, volunteered for us, and supported us through tangible and intangible support,
we are truly grateful for your contribution.

About Peace Boat Disaster Relief Volunteer Center
Following the Great East Japan Earthquake and Tsunami 2011, NGO
Peace Boat established the Peace Boat Disaster Relief Volunteer Center
(PBV) in April 2011. Activities of the PBV are centralized with domestic and
international disaster relief, disaster risk reduction, and support to Tohoku
region.
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About Peace Boat
Peace Boat is a Japan-based nongovernmental (NGO) and nonprofit
organization established in 1983 that works to promote peace, human
rights, equal and sustainable development, and respect for the
environment. Peace Boat carries out its main activities through a
chartered passenger ship that travels the world on peace voyages. In
Peace Boat’s 35-year history, the NGO has completed 97 voyages,
visiting more than 200 countries/regions with over 70,000 participants.
Peace Boat Website: http://peaceboat.org/

2018/2019 Financial Statement
[Assets]
Cash in hand and in banks
Accounts Receivable

(currency: JPY)
Changes in Net Assets

91,936,874
5,688,442

Ordinary Income Total
Donations

Goods

242,236

Grants

Prepaid Expenses

293,200

Individual contributions

11,244

Annual membership fees

Advance Disbursement
Current Assets Total

98,171,996

Total Assets

98,364,501

Other Income

Ordinary Expenses Total
Projects Expenses
Administration Expenses

180,304,722
45,260,865

113,131,253
596,750
1,844,723
19,471,131

129,674,646
127,273,165
2,401,481

[Liabilities]
Accounts Payable

9,070,965

Total Changes

Advances Received

6,416,250

Taxes (Corporate Taxes)

Deposit Received
Taxes Payable
Total current liabilities

Net Assets Total

256,716

50,630,076

70,000

Change in Net Assets

50,560,076

15,813,931

Net Assets at Beginning of Fiscal Year

31,990,494

82,550,570

Net Assets at End of Fiscal Year
825,500,570
*The detail of the Financial Statements is disclosed at
our official website.

70,000

PBV’s activities are supported by generous donations and grants from individuals and
organizations in Japan and overseas. All of your donations will be used to support activities
and operations of the PBV. We offer various donation methods, including credit card
payment, money transfer and corporate giving platforms, Benevity and Alaya. Visit our
website and find the most convenient method for you! https://pbv.or.jp/en/donate/
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