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Relief Beyond Borders
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In November 2012, Peace Boat Disaster Relief
Volunteer Center (PBV) commenced relief activities in
New York City to provide emergency assistance to the
survivors of Hurricane Sandy, which devastated much
of the North-Eastern United States, as well as a
number of islands in the Caribbean.
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Hurricane Sandy was one of the largest hurricanes ever recorded, with a diameter of
approximately 1440 kilometers. It caused major flooding across many different areas,
damaged thousands of homes and cut essential lifelines to affected populations. After causing
widespread damage across several island nations in the Caribbean, Sandy made landfall near
New York and New Jersey on October 29" with wind speeds of up to 129 km/h.

The hurricane caused extensive damage across the region, taking many lives and livelihoods
in its path. Hurricane Sandy is considered to be one of the most devastating hurricanes the US
has ever experienced. In some respects, the adverse impacts of Hurricane Sandy exceeded
those of Hurricane Katrina in 2005.
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Damage in New York City
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Population Approx. 8,300,000
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Fatalities 48 in NY State (125 people total in US)
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Damaged Homes

305,000 homes
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New York City has the largest and most diverse
population of any city in the United States. It is a
world-renowned tourist destination, as well as the
financial and economic hub of the world. New Yorkers
proudly refer to their city as the “capital of the world”.
However, this recent disaster has exposed weaknesses
within the city’s infrastructure.
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Many areas on the Atlantic coastline were devastated by storm surges and Manhattan
experienced flooding from its two adjacent rivers. With some areas affected by record-level
surges as high as 4 meters, many coastal areas in New York and surrounding states were
flooded. In addition, many major tunnels and bridges were closed and approximately
8,000,000 homes were left without electricity, gas, or water across the USA — the worst such

disruption on record.
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Although the initial response was effective and emergency aid was delivered by both
governmental bodies (E.g., FEMA) as well as a range of civil society groups, much-needed
resources were still in short supply.
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There were many requests for help from the affected communities; however, these needs
were not fully met and a feasible timetable for delivery of assistance was not established.
Furthermore, there was a lack of resources for organizations aiming to mobilize and
coordinate large numbers of disaster relief volunteers.
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PBYV Relief Activities
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PBV conducted disaster relief activities in coordination with AmeriCares and World Cares
Center. AmeriCares has been a crucial partner in PBV’s previous relief activities, providing
support for our relief work after both the Great East Japan Earthquake in Ishinomaki and in
Wakayama after a powerful typhoon struck the area. World Cares Center is a New York-based
organization, founded after the September 11th terror attacks, which empowers communities
through disaster response training and coordination.
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Timeline of Activities
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2012 | 10/29 | Hurricane Sandy makes landfall on the coast of the United States
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11/12 | Programme Officer & Safety Officer arrive in New York
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11/26 | Volunteer coordinator arrives in NY; operations with local relief
organizations begin
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11/28 | Volunteers arrive from Japan (2 individuals arrive from within the USA)
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11/29 | Start of Phase One Relief Activities
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12/10 | Volunteers from neighboring countries Canada and Jamaica arrive
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12/16 | Volunteers disband and depart from NY
PBV AT 7 4 T8 NY % %
12/17 | Volunteers return to Japan; Phase One Relief Activities complete
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2013 | 1/21 | Start of Phase Two Relief Activities
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4/9

Phase Two Relief Activities complete
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4/15

Volunteer Team Disbands, Project Complete
NI T AT, Ty =7 MET




Activities
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VOLUNTEER MANAGEMENT AND COORDINATION
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e Delivering Safety Trainings and Orientations
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e Leading Teams in the Field
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e Dispatching Teams to Work Sites
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e Managing Data Collection & Needs Assessments
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e Recruiting Volunteers
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ADMINISTRATIVE OPERATIONS
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Data Entry
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e Scheduling/Needs Intake
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e Disaster Relief-related meetings
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e Database Management
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FIELD OPERATIONS
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Muck Out: Cleaning/Debris Removal and Gutting houses
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e Mold Suppression: Treating areas affected by toxic mold
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e (Canvassing
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e Managing Logistics/Inventory of Work-related Goods/Equlpment
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e Home Assessments: Assessing potential work sites (Safety, Necessary work, etc.)




Relief Activities: Phase One
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(2012/11/12 ~ 2012/12/16)

PBV was able to gather information immediately
about the scope of the disaster from staff members
working at the Peace Boat US office in New York.
On November 12th, PBV sent an advanced team,
including the Safety Officer, to assess the situation
on the ground.
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Number of Volunteers Dispatched Total Volunteer Work Days
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14 209

The first volunteer team which deployed to New York consisted of experienced bilingual
volunteer leaders from relief activities after the Great East Japan Earthquake and Tsunami,
graduates of PBV’s Disaster Relief Volunteer Leader Training Programme and interpreters
from Peace Boat’s global voyages. This mix of experience and linguistic ability facilitated
coordination with local authorities and organizations.
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Relief Activities: Phase Two
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(2013/1/21 ~ 2013/4/15)

During the second phase of PBV’s relief activities
in New York, two volunteers were dispatched from
January 21* to April 15" 2013. Whereas the first
phase involved mainly field work and assisting
with administrative tasks, the second phase
focussed more on volunteer coordination, field
management, logistics and in-depth administrative
support.
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Each volunteer was assigned to a volunteer reception center in either Staten Island or the
Rockaways. From inspecting work sites and contacting homeowners to training and leading
teams in the field, the volunteers assisted with the running and management of field
operations in their respective areas.

The two volunteers met regularly with representatives from governmental and non-
governmental organizations such as FEMA and Red Cross, attending a number of events and
meetings, such as the local Long Term Recovery Committee Meetings

Over the course of approximately 3 months, PBV assisted with the coordination of hundreds
of volunteers from all across the United States and abroad.
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Voices of the Volunteers
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“In the wake of the Great East Japan Earthquake and Tsunami, people
from all over the world helped us in our time of need. By December,
the media had largely stopped focusing their attention on Sandy
survivors and so when I saw that there were still many needs in the
affected areas, I was shocked. I met so many kind-hearted local and
international volunteers and really felt the importance of personal
relationships. I believe that treasuring these kinds of relationships and
spreading this kind of cooperation in future relief activities will be
crucial.”

Hanako Yoshida

(Student, first phase volunteer)
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ME TOTHE “I have been on the receiving end of emergency assistance from
‘,GfT".Co?;AL around the world and believe strongly that we can give back to
%P,Iggﬁff ! other communities affected by disasters. I deployed to New York to
tell those affected: “We are here for each other, you are not alone”.
The local people were really thankful when I told them that I came
from Ishinomaki in Japan. As a citizen of Ishinomaki, I am so
grateful to have had this opportunity to go to the USA and help

those affected by Hurricane Sandy. “

Yoshinobu Bandai

(Survivor of the Great East Japan Earthquake, first phase volunteer)
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Voices from New York
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“I was very happy to know that we have friends willing to come from around the world when
we are in need of help.

This kind of cooperation will strengthen as we overcome
this disaster. Our organization aims to share the
knowledge we gain from experience, strengthen
response measures to disasters, and pursue measures that
will be beneficial to all parties involved. We are working
towards creating a system where when disaster strikes,
people can come together to help each other and support
various insufficiencies that may arise. I hope to maintain &8
our relationship, and through our cultures and [
organizations I believe we can learn from and strengthen
our relationship in the future.

I would like to thank PBV's continued support and sending of volunteers. I hope to deepen
our relationship and work together in the future.”

Lisa Orloff

World Cares Center, Founder and Director

*Word Cares Center is a 501(c)(3) non-profit organization established after the 9.11 terror attacks which
empowers communities through disaster response training and coordination
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World Cares Center {\#
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Reflections
EEIZIRVIR- T

Hurricane Sandy Disaster Relief Volunteer Coordinator

Yuki Naito
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“In the wake of the Great East Japan Earthquake and Tsunami,
international volunteers from all over the world came to help us in
Japan. They overcame both language and cultural barriers and
worked incredibly hard to assist the affected communities, bringing
smiles to the faces of many local people. This time around, we took
on the role of international volunteers and we felt that the local
people were extremely grateful. We even met people who would
thank us with tears in their eyes, overwhelmed by the fact that we
flew all the way from Japan, a country which faces so many natural
disasters itself. After all of the assistance we received in our times of
need after the Great East Japan Earthquake and Tsunami, PBV was able to give back to those
affected by Hurricane Sandy.

I would like to thank all of the local organizations that took us in and supported us during our
international project, including World Cares Center and all of our partner organizations.
Furthermore, | would like to thank the volunteers who joined the PBV relief team and all of
those who helped us raise funds to make this project possible.”
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Media Appearances
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NY 1, NHK National Broadcast (NHK 4=[E/#%), NHK
Miyagi Sendai Broadcast (NHK &= 3{lli 5 /i%25) , CNN,
FCI Morning Eye

[Newspapers / 38|
Houston Chronicle, Washington Express,

Kahoku Shinpo (IAL#TH),
Ishinomaki Kahoku (7203 <)

PBYV would like to thank the following organizations for their support:
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World Cares Center, AmeriCares, Peace Boat US, Madison Avenue Presbyterian
Church
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We would also like to sincerely thank all of the individuals who made this
project possible through their generous donations.
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E-MAIL : kyuen@pbv.or.jp (Japanese)
relief@peaceboat.gr.jp (English)
URL : http://pbv.or.jp/



